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SMECO has been working with Origin for the past two years. Their team has provided support on several
initiatives; we are impressed with their CC&B expertise and support.

Origin worked with us on a number of CC&B functional enhancements last year. They collaborated well with
our business areas to understand the problems and handled all of the interaction with IT to ensure a smooth
delivery into production. We had good experience with their team, both in the US and in the Philippines, where
the development work was performed.

Early this year, they introduced a Revenue Assurance program to SMECO. This software performed a number
of audits against the CC&B tables to assure our billing department that all customers were receiving bills
accurately and timely. This went well and Origin continues to use the software periodically to ensure we are
doing well in this area.

This year, they are working with SMECO management and Oracle to upgrade and test CC&B from versions
1.5.20to 2.2. We plan to go live on this initiative. Origin has been a strong partner with SMECO and we are glad
that we engaged them for this level of support.

Origin is a business services firm that consults with Utility/Energy clients on the successful integration of process, information, and software.
We are expertly qualified in Customer Information business areas specific to Oracle’s CC&B, RM&B, and ETM.
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