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We have utilized Origin’s expertise since just after OUC went into production with PSERM in 2007. We
engaged with them to work with our business areas after go-live; there were a number of application and
business process issues that needed attention. Origin organized a cross-departmental initiative and led the
OUC business and IT team to resolve the issues, and to coordinate each resolution through the OUC User
Acceptance process to ensure that the end result met both the business objectives and the quality
standards set by IT.

Origin has supported OUC as we improve our business processes and the use of PSERM. While we depend on
Oracle for core product support, Origin has filled the gap for support on our custom algorithms. We send our
development work to Origin’s back office operation in the Philippines.

So far, we are very pleased with the results, and in August 2009, we renewed our relationship with Origin for
another three year term. Origin has proven that they understand OUC’s business challenges and solve them

with tools and processes that are easy to understand and implement for our business users and IT group.

It has been a good fit for OUC.

Origin is a business services firm that consults with Utility/Energy clients on the successful integration of process, information, and software.
We are expertly qualified in Customer Information business areas specific to Oracle’s CC&B, RM&B, and ETM.
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