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Origin is a business services firm that consults with Utility/Energy clients on the successful integration of process, information, and software. 
We are expertly qualified in Customer Information business areas specific to Oracle’s CC&B, RM&B, and ETM. 
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We engaged Origin in the spring of 2007. Capgemini wanted to move application development and production 
support for Oracle’s CC&B from Oracle’s development center in the Philippines to Capgemini’s center in 
Bangalore, India.

Origin proved to be a viable partner in this migration. They developed a curriculum to train our staff in India 
and spent three months in Bangalore training, piloting, and converting the support function. The initiative was 
successful, completed according to the original schedule and under budget.

Afterwards, Capgemini granted Origin a Tier 1 support contract for CC&B until our client converted to another 
product in July 2009. Origin was our first stop for Tier 1 production issues from January 2008 till then.

For a young company, they proved their strength and viability. We witnessed their team operate with ease, even 
in light of the logistical complications at an international level.


