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Origin and Veolia Energy Successfully Move CC&B 
into Production
May 4, 2010

Atlanta, GA. – Origin, Inc. has successfully launched a new CIS application solution for Veolia Energy North 
America’s Trigen-Boston Energy Corp using Oracle Utilities Customer Care & Billing software.

The Atlanta-based consulting group is a national leader in the implementation and support of Customer Care 
& Billing, and Revenue Management and Billing solutions for Utility/Energy, Taxing Authorities, and Financial 
Services industries. Veolia Energy North America’s Trigen-Boston operation serves about 240 commercial, 
government, institutional and hospitality customers.  

Veolia hired Origin, Inc. in October 2009 to complete the project after the implementation had been placed 
on hold. Origin, Inc. brought the new Customer Care & Billing system online in less than seven months’ time, 
launching successfully in April 2010.

“This implementation was a success due to the dedication of the many talented people who worked to make 
it happen,” said Adam Grobe, the solution architect with Origin, Inc. “This is characteristic of Origin’s personnel; 
we tackle the problem head-on and work to deliver a highly effective solution in a timely manner.”

Origin, Inc. has worked on projects in more than a dozen states, developing and refining the critical path that 
leads to superior results in the complex field of revenue management and billing systems. 

More information about Origin, Inc. is available at its website: www. originconsults.com.


