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ORLANDO UTILITIES COMMISSION SELECTS ORIGIN, INC.

November 23, 2009

Atlanta, GA. - Origin, Inc. today announced that Orlando Utilities Commission (OUC) has selected Origin to
continue consulting and support for their PSERM CIS Solution. The contract term is for another three years and
includes services for the possible migration of OUC from PSERM to Oracle’s Customer Care & Billing. “Origin is
very proud of our work for OUC. | think we have had the chance to prove our value. OUC’s selection of Origin is
confirmation that our firm is delivering to their satisfaction”, said Mark L. Black, President of Origin.

Orlando Utilities Commission (Florida), founded in 1923, is an electric and water municipal utility serving the
City of Orlando, Florida, St. Cloud and portions of surrounding Orange and Osceola counties.

Over a period of 85 years OUC has grown from an original 5,000 customers to its current population serving
more than 342,000. OUC’s innovative, environmentally friendly approach to the production of water and
electricity and to its facilities, has won the municipality many awards. Additionally, OUC has received numerous
accolades for being the most reliable electric utility.

Origin is a business services firm that consults with Utility/Energy clients on the successful integration of process, information, and software.
We are expertly qualified in Customer Information business areas specific to Oracle’s CC&B, RM&B, and ETM.
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